‘Annexure

A!
Escalation Matrix: Contact Address Contact No. Email Id
Person
Customer care Sanjib Kumar Das | Golden Residency (8240808038 grievance@aristrocapital
25A, S.P. .com
Mukherjee Road,
Kolkata 700 025
Head of Customer Care | Manoj Kumar Singh ZGSOLd?I:’?eS'denCy 03324541021/1019 |manojk@aristrocapital.c
19 om
Mukherjee Road,
Kolkata 700 025
Compliance Officer Manoj Kumar Singh [Golden Residency 9007653210 compliance@aristrocapit
25A, S.P. al.com
Mukherjee Road,
Kolkata 700 025
Chief Executive Officer  [Vinay Kumar Golden Residency (9830068948 Vinay @aristrocapital.c
Goenka 25A, S.P. om

(CEO)

Call from 10.00 AM to 5.00

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint
https://scores.sebi.gov.in/

with SEBI  at

PM)

Mukherjee Road,
Kolkata 700 025

or

/DP at https://bsecrs.bseindia.com/ecomplaint/frmlnvestorHome.aspx

Tel. No: 18002660058 Fax No: (022) 26598191 E-mail:

ignse@nse.co.
in CDSL:

https://www.cdslindia.com/Investors/InvestorCharter.html.
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI

SCORES/Exchange portal.
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